premier

PROVIDER

Tomorrows Office van and mail order delivery system.

The client required the system to handle regular deliveries (Weekly
Fortnightly etc.) for deliveries by their own vans and on a mail order
basis.

The system produces picking lists, delivery notes and prints
invoices, allowing for part deliveries and alternative products to be
selected by registered customer preferences.

Within the system there is also contact management for account
management and follow up calls.

For each of the delivery vans a route planning report is produced
daily, whilst the invoice system links directly into Sage.

Marcus Ltd, 62 Bagley Lane Farsley Leeds LS28 5LY
tel: 0113 236 2626 fax: 0113 236 2828
email:sales@tomorrows-office.co.uk web: www.tomorrows-office.co.uk
VAT: 3720159 72 Co. reg: 1649844



Delivery Routes Screen

Shot.

‘ Day I ‘i Area - Apply Filker Remave Filter
Area | Route Mo, | Driver |Day IS Drop Mo. | PostCode | Customer Name |~
Herth 07 Ik Thu ¥ FEEEL - 1l
Worth 102 RACHEL Tue Z BD13H. - .
Narth 103 OFFICE Wed J BDISE - -
Worth 104 OFFICE Thu 4 BD19¢ - -
Narth 106 TOMER s Fri 5 BD19 - -
North 107 MYLES ‘wed E ED19 ¢ - iy
Narth 108 MYLES Thu 7 BD13 - -
North 103 OFFICE Thu O BD19HNE .-
Narth 110 JIM - Tue 9 BDIS . - —
Narth 112 MICHAEL . Wed 10 BD19 % - - ..
Morth T16JIM — Fri 11 BD19 -
Naorth 117 TOMEK . Thu = 12 BD19 - -
Morth 118 TOMEK o Fri 13 BD19 - -
Narth 119 JIM - Wed 14 BD19© - -
Worth 120 RACHEL ‘whed 15 BD19 © -
Narth 121 MaDDY Thu 16 BD19 & -
Worth 122 MYLES Fri 17 ED19 ——
Narth 124 MYLES Tue 18 BD19 + -
Worth 125 OFFICE Thu 19 BD19 - -
Narth 126 OFFICE Wed 20 BD19 + -
North 127 MADDY e Fii 21 BD19% . -
Narth 128 MICHAEL - Tue 22 BD19 - -
North 129 OFFICE Fii 23 HXZW - .
Morth 130 MICHAEL - Fri 24 HAF 0 - -
Narth 131 MICHAEL - Thu 25 HAF - -
Morth 132 DISCONTINUED ROUTE  Fri 26 HX7 - -
Narth 133 PAUL Fri 27 Hy7 - -
Morth 134 DISCONTINUED ROUTE  Tue w 28 HX? & - Y
Print Save Dizcard Close
Product List Screen
2= Product List E”Elrz‘

Praduct List i

Product Code ||— Product Group | _d ol Ellee
Description | Buyer Group | = Remeree Filker
Product Code | Diescription | Product Group | Buyer Group | Bin Location | Selling Price | 'Weight |Special |Temp | Discontinued ~|
STANDARD YEGETABLE BAG BAGS <Haoney 12.25 ] O 3
WHITE CABBAGE BAGS CABBAGE ] O ] =
SPECIAL BOX 1 BAGS <Mones 9.56 ] O
MINI COMEI BAGS <Nane> 7.50 ] ]
SPECIAL BOX BAGS <None> ] m}
MINIVEGE TABLE BAG BAGS <None> 850 ] ]
APFLE & BLACKCURRANT JUICE JUICES <Haoney 310 ] O ]
DR&NGE JUICE JUICES <Maone> 325 ] O O
RED GRAPE JUICE JUICES <Mones 4.00 O ] O
PRUNE JUICE JUICES <Mones 4.00 O ] O
252051 BEETROOT JUICE JUICES <None> 325 ] O O
252055 PINK GRAPEFRUIT JUICE JUICES <None> 350 ] ] ]
252060 APPLE & CRANBERRY JUICE SORRY OUT OF STOCK.  JUICES <Mone> ] ]
252100 APFLE & PEAR JUICE JUICES <Haoney 3.05 ] O ]
252115 APPLE JUICE JUICES <MNones 3.05 O O O
252120 APPLE & SOUR CHERRY JUICE JUICES <Nane> 3.05 ] O O
252127 APPLE & R45PBERRAY JUICE JUICES <Nane> 320 ] O O
252150 APRICOT NECTAR JUICES <None> 319 ] ] ]
252165 PEAR JUICE JUICES <None> 2.1 ] ] ]
252210 BLACKCURRANT CORDIAL JUICES <Haoney 395 O O ]
252310 C4RROT JUICE JUICES <Maone> 330 ] O O
255005 GINGER BEER JUICES <Mones 210 O O O
255010 LEMONADE JUICES <Mones 210 O | O
255015 ELDERFLOWER PRESSE JUICES <None> 220 ] ] ]
255100 STILLWATER JUICES <None> 0.96 ] ] ]
255105 SPARKLING waTER JUICES <Mone> 0.96 ] ] ] ~

MNew Praduct Cloze




Product record screenshot

= Product Record

Product Record ]

Product Code  [171010

Description [ETANDARD VEGETAELE BAG

Product Group |BAGS ﬂ
Buyer Group | Home> ﬂ
Bin Location [

Selling Pice [ 1275 Tax Code To 000 -
Weight [ Mominal Code [qoo0
Special v Temp I

Dizcontinued [

Contents

Froduct Code | Description Quantity -~ E
101183 POTATOES 100
101185 CARROTS 1.00 H
101181 OMIONS 1.00

101160 HALF POTATOES 1.00

101196 el P YR G 1.00

101194 s s 100
101184 TOMATOES 1.00

101166 SWEDE 1.00

10114 LEEKS 1.00

101139 KaALE 1.00

101186 CAULIFLOWER 1.00

101172 BROCCOLI 1.00

101106 AUBERGINES 1.00

11133 rANRRFTTFS 1nn ¥

Save Dizcard Cloze

Customer Record

i§ Customer Record - [Account Number :00100013] Z|E| x
tain screen l
Customer  [i4R & NOTHER Joining Date OC Check [ Invoice Query [
Street 1 |1 BAGLEY STREET Tel | Maobile | Work | Email |
Street 2 |
Tarm [LFEDs Route Noth (101 [Thu  [JIM MCDONALD [07905 400190 Delivery Post Code [1528
County | Location Info. [ Map g
Post Code [L555iy IF Customer Not In | P 5| E4vE ROUND BACK OF HOUSE UNDER KITCHEN WINDOW
Source | j
Call Type «| Call/Action Required @M Preferred Mame |
u Important Motes ‘
Chat Notes |
Date Call Type: User | Call Details Credit Amount
22M10/2008 MEMO Jean  credit applied for passata out of stock 30/03
16/10/2008  MEMO Jean  CREDIT APPLIED FOR BUTTER OUT OF STOCK 14410
11/08/2008 MEMO Jean  credit applied for mm order 120808 moved to 190808
(08/08/2008 MEMO Jean  CREDIT APPLIED FOR WATER NOT DELWERED 06/08/08
04/08/2008 MEMO Jean  PASSATA OUT OF STOCK REMOVED FROM ORDER 05/08/08
25/07/2008 PHOME IN Jackie CANC DELI M29.07 RESUME 05.028 PERM AMMEND DD COUS REMOWE 1 X WATER
01/07/2008 PHOME OUT  Jackie INFORMED RE DELIWED DRIVER MISPLACED INVODICE
30/08/2008  MEMO Jean  CREDIT APPLIED FOR BUTTER OUT OF STOCK
11/03/2008 PHOME IN Jackie CANCDELI 18.03.08 RESUME 25.03.08
15/02/2008  MEMO Jackie  PERM AMENDMENT DOME

Regular Orders Delivery Histary Account History Payment Details Save Discard Close




Customer Order Screen

% Customer Record - [Account Mumber, :0010001 3]

Fegular Orders |

Customer |MF| & MOTHER Contact |MH & MOTHER Joining D ate I QccCl
Frequency | Start D ate | Mext Del Due |Drder Walue | Comments |Last Del Date | Change Type | Reason | Start Date
FORTHIGHTLY 13/02/2008 27/11/2008 2619 11/11/2008
MOMTHLY 19/08/2008  11/12/2008 4,80 11/11/2008 !I

Product Code | Description | Quantity [Price | Include |End Date | Comments | Route
101045 MEDITERRANEAN MODULE 1 885 Notes
255108 SPARKLIMG wWaTER 1 036 !I Delive
255105 SPARKLIMG wWATER 1 096

201011 WwWHOLEMEAL CRUSTY BROWN BLOOMER 1 145

700200 EUTTER 1 1.5

2z2rmr FA55aTA 1 123

2Zrmr PASSATA 1 123

101005 MIMI WEGETABLE BAG 1 860

255105 SPARKLING "wWATER 1 0%

Exclusions

Buyer Group | Product Code | Description | Exclude |End Date | Comments

% @




